
InfoHub Help 
Features Functions, and Tools Found in InfoHub 

 

Search Box & Print Icon Button 

Search 

 
 
•  Search by Address  
Type in an address to find the parcel based on that address.  Typing in just a street name will give 
you a list of all available addresses on the street.   
 
•  Search by Maptaxlot 
Type in part or all of the maptaxlot number (follow the format shown above). 
 
Note:  If only part of the information is typed, then all similar records will be returned and listed in 
the search result box.  

Print This icon will create a printer friendly report on another browser page that will display the map and 
information about the chosen parcel.  

 

Search Box Print Icon Button 
Tabs

Map Tips  Tools 

Table of Contents 

Map



Tabs: 

Search 
Results 

If part of an address or maptaxlot number is entered, all of the results that match will 
show up in the Search Results Tab.  Clicking on any of the links will take you to the 
property. 
 
 

  

Site 

If you search for a valid complete address or click on a link, you will go to the Site tab.  
This has two sub-tabs; Address and Tax Account. 
 
The Address tab gives you various site address information for the selected property. 
 

 
 
The Tax Account tab provides ownership and assessor account information as well as a 
link to the county tax information for the property.  Selecting the hotlink to the Account 
number will open up a new tab or window and take you to the county assessor’s Web 
site with the assessment information for the property. 
 



Planning 

The Planning Tab has three sub tabs; Summary, Permits, and Cases. 

The Summary sub-tab displays information about the parcel.  Links to other information 
are also available. 

The Permits sub-tab displays links to information about permits on the property.  There 
are four sub tabs here; Permit Information, Inspections, Contacts, and Fees. 

The Case sub-tab displays links to planning development review case file information.  
The four sub tabs here are the same as in Permits. 

 

 

Environmental 

The Environmental tab displays natural features information about the parcel.  It 
contains a link that will take you to the FEMA page for floodplain information. 
 

 

Schools 

The Schools tab displays which public schools the parcel is served by.  It includes links 
to the various school web sites for further information. 
 

Engineering 
The engineering tab has five sub-tabs.  These are Assessments, Easements, Road 
Assurances, CRAs(Capital Recovery Agreements), and P & W (Petition and Waivers). 
 



 

 

Tools: 

Pan 

  

Click on the icon, move the pointer over the map, and hold down your mouse 
button to change the map view - release the mouse button to redraw the map at 
the new position.  

Zoom In 

  

Click on the icon, move the pointer over the map, then click once to zoom in; or 
hold down your mouse button and drag a box to zoom to the area inside the box.  

Previous Extent 

 

This tool will take you back to a previous zoom level created with the Zoom In or 
Zoom Out tool, up to the point where you first opened a map.  Extent history is 
reset every time you enter a new address. 

Next Extent 

 
This tool takes you forward to the point you first started using the Previous Extent 
tool. 

Zoom Out 

  

Click on the icon, move the pointer over the map, then click once to zoom out; or 
hold down your mouse button and drag a box to zoom out to an area twice the 
size of your box.  

Full Extent 
 

Click on this icon to zoom out to the entire mapped area.  

Measure 

 

Use this tool to get measurements.  Clicking on the Icon will bring up three 
choices.  The first choice returns the coordinate from where you click on the map. 
 

 
 
The second choice will give you the length of a segment, as well as a running 
total of multiple segments. The drop down allows you to measure in feet, miles, 
meters, or kilometers. 
 

 
 
 



The third choice will allow you to measure the perimeter or area of a drawn 
polygon.  Area can be shown in acres, square feet, square miles, square meters, 
or square kilometers. 
 

 
 

Map Identify   

  

Use the Map Identify Tool to find out additional information on layers displayed on 
the map.  Select the tool and then click on the map – a popup box will appear and 
list all the layers you have found, and you can then use the dropdown arrow in the 
popup to display additional data about each layer.  Only layers that are turned on 
in the map will be “identifiable”. 

Select Parcel 

  

Get information on a property in your view by clicking on this icon, moving the 
pointer over the property you’re interested in, and clicking once - go to the 
"Property Details" tab to see the detailed site information of your selection.  

Show 
OverviewMap 

  

Click on this icon to turn the small inset map on/off - the inset map shows you 
where you are in the city based on your map view.  

Save Map 
Image 

  
Select this button to save a JPG digital image of the map to disk.  

 

 

Map Tips & Table of Contents: 

Map Tips 

 
 
 

  

Use this tool to get more information about a feature in the 
map window.  First select a layer from the "Map Tips" layer 
list to the left of the map window.  Scroll down and highlight 
the layer you are interested in obtaining more information 
about.  Next, select the Map Identify Tool and hover your 
mouse pointer over the map.  A text box will appear showing 
additional information. 

 

  



 

When you first launch the application, the map will be at full 
extent.  Most of the layers are turned off and not visible.   
 
The dimmed out layers cannot be turned on until you zoom into a 
certain extent.  Once you zoom in far enough to display a layer, 
the name of the layer in the Table of Contents will change from 
gray to black.  If the layer is turned off (the check box is empty) 
you can turn it on by simply checking the box next to the layer 
name. 
 

 

 

 


